
For Vaisala K-PATENTS® Process Refractometers

CARE AGREEMENT

Personalize your agreement by choosing

Our Care agreement includes 
planned health checks and 
preventive maintenance service  
for multiple years.  
It is the most economical and 
convenient way to maintain the 
performance and accuracy of 
your Vaisala K-PATENTS process 
refractometers year after year.  
As a Care customer, you will enjoy 
multiple benefits.

Benefit Care 
Agreement

Extended warranty of up to  
5 years when purchased with 
a new refractometer

✓

Free shipping of the 
instruments to and from 
Vaisala Service center

✓

Priority order handling  
at the Service center ✓

Fixed service pricing  
for the agreement period ✓

Planned service schedule  
for multiple years ✓

Easy instrument return 
process using online tools ✓

Availability and terms
The Care agreement is available for Vaisala K-PATENTS Process Refractometers PR-23/33/43. 

The agreement period starts as agreed in the confirmed order and the customer shall use the amount of 
services within the agreed time. When the agreement is purchased together with a new refractometer, the 
warranty period will be automatically extended to the contract period. For more information, please contact 
your local authorized Vaisala representative.

Services
• Service center or on-site maintenance

Service interval
• 6 or 12 months

Agreement length
• 3–5 years

Invoicing option
• Prepaid or annual invoicing
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Please contact us at 
www.vaisala.com/contactus

Go to online RMA formwww.vaisala.com Scan the code for 
more information

Ref. B212284EN-A©Vaisala 2021
This material is subject to copyright protection, with all copyrights 
retained by Vaisala and its individual partners. All rights reserved. 
Any logos and/or product names are trademarks of Vaisala or its 
individual partners. The reproduction, transfer, distribution or 
storage of information contained in this brochure in any form 
without the prior written consent of Vaisala is strictly prohibited. 
All specifications —  technical included —  are subject to change 
without notice.

How it works

1. Use the online Return 
materials authorization 
(RMA) form and inform 
your agreement number  
to get a waybill. 

2. Send your devices to 
Vaisala Service center 
using the free shipping.

3. Maintenance is 
performed in the Service 
center with a priority 
status.

4. Your refractometer 
is returned with service 
documentation. 

Convenient and fast regular maintenance
Care customers can send the refractometers for service center maintenance easily 
using Vaisala’s online return tools. The priority handling shortens the maintenance 
process by several days ensuring the fastest possible turnaround time.

Planned services with comprehensive content
As a manufacturer, Vaisala is able to offer you the most comprehensive performance  
and maintenance services ensuring that the instrument meets its original specifications.  
All services are performed by professionals using the latest procedures and original parts.

Service options

▪ Inspection and basic maintenance
Service center service including functional 
testing, parts inspection, gaskets and 
dryer sachet replacement, software 
updates, calibration, verification and 
service documentation

▪ Inspection and maintenance with prism 
replacement
Service center service including prism 
replacement

▪ On-site performance check
Service performed at customer site 
including performance inspection and 
verification.

https://www.vaisala.com/en/products/maintenance-and-support-services/repair-services/repair-k-patents

